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B E N E F I T S :
	• Flexible user experience improves 

decision making

	• Ability to create and maintain 
multiple custom watchlists 

	• Capable of linking identities 
between multiple databases 
(biometric and/or biographic)

	• Configurable for your organization’s 
needs to support deduplication and 
adjudication

	• Ease of integration to existing 
applications and ArcID solution 
platform to save time

HID® ArcID™ 
Identity Management 
Software 
Identity Record Management Software     
for Biometric Enrollment Solutions

HID ArcID Identity Management is 
a web-based software module in 
the ArcID software platform that 
evaluates, stores, manages, and 
verifies identity records. ArcID 
Identity Management processes and 
stores the enrollment of biometric 
and biographic information based on 
the enrollment datasets provided and 
utilizes adjudication to match newly 
enrolled applicants to the existing 
database. 

Once biometric and biographic 
records have been entered into a 
database, the application allows 
the management of these records, 
including the ability to search, view, 
update and delete.  Adjudication 
functionality, which is required for 
biometric identity matching and 
deduping purposes, is integrated into 
the Identity Management module.

The software optionally supports 
the creation of watchlists and the 

associated Watchlist Synchronization 
XML (WSX) files, which can be 
exported for use as local matching 
databases on mobile devices. 
HID offers IDTrak, a small AFIS, 
for enrollment and matching — or 
integration with traditional AFIS 
vendors to meet your needs. 

ArcID Portal is a web-based software 
module included with Identity 
Management; both can be deployed 
on-premise or in the cloud. ArcID 
Portal is the central administrative 
interface from which users and 
roles are managed, licensing 
status is obtained, and customized 
dashboards are displayed providing a 
snapshot of activities and trends. 

ArcID Identity Management server 
software is an ArcID suite module 
that works together with other 
modules to deliver flexibility and 
configurability for your organization’s 
biometric identity solution.  
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SPECIFICATIONS

Product Name HID ArcID Identity Management

Application Server Hardware 
Requirements

•  5th generation Intel® Xeon® processor (64-bit) or later
•  2 processors (minimum 4 cores each)
•  32 GB RAM memory minimum
•  160 GB available disk space minimum

Application Server Software 
Requirements

•  Windows Server 2016 or 2019 operating system (English language version)
•  Internet Information Server Version 10 or later
•  Microsoft .NET Framework Version 4.5 or later
•  Active Directory (if applicable): application server must be within the same domain

Database Server Hardware 
Requirements

•  5th generation Intel® Xeon® processor (64-bit) or later
•  2 processors (minimum 4 cores each)
•  32 GB RAM memory minimum
•  160 GB available disk space minimum
Available disk space will vary depending upon the data storage requirements for identity records (including biographic, 
photographic, biometric and other data). Contact your HID representative for more information and to determine 
required disk space. 

Database Server Software 
Requirements

•  Microsoft SQL Server 2016/2017/2019 (Standard or Enterprise)
•  For Standard edition, a minimum of 2 CALs are required 
•  For Enterprise edition, licensing is required of all configured cores (physical or logical)
•  When using SQL Server, the security must be installed with either SQL authentication or mixed mode configuration 
•  A dedicated SQL Server instance is recommended. Contact your HID representative for further recommendations. 

Supported Browsers

•  Microsoft Edge Version 79.0.309 or later
•  Google Chrome Version 20 or later
•  The application must be a trusted site for the local domain or internet policy
•  Cookies must be enabled for proper usage
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